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Foreword by Satish

Foreword
This Impact Equity Report looks back on a year that we will never forget. The events of 2020 shone a light on some of the greatest challenges
faced by humanity. The Covid-19 crisis has affected every aspect of our
lives, with wide-ranging implications for all United Nations Sustainable
Development Goals (SDGs). It has brought social issues such as healthcare access and income inequality to the foreground, where they will stay
for years to come. At the same time, attention shifted away from longterm environmental problems, such as the climate crisis and biodiversity
loss. These challenges will demand renewed efforts from all stakeholders
if we are to avert the worst-case scenarios.

Impact developments in 2020

As a global asset manager, we have a clear responsibility to be part
of the solution. Our core responsible investing belief is to actively and
intentionally put the capital we manage to work, helping to guide society towards a more sustainable future. Nowhere is this belief more evident than in our impact strategies, which represent the ultimate step in
responsible investing. This report demonstrates why and how we make
an impact through the implementation of our impact equity strategies,
and outlines our philosophy and approach. It also shows the actual
impact our investee companies make, where we are focusing our efforts
and how we measure the impact of our investment decisions.
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However, the past year has also offered cause for hope. The global community came together to tackle one of the greatest crises of the past
century, exceeding all expectations of what was feasible. Today, with
vaccine roll-outs in full swing, the path to a post-pandemic world is finally
visible. Governments across the globe have also committed to a green
recovery that seeks to build a better world for all. And with the advent of
new sustainable finance regulations, we can look ahead to a more transparent future that consistently prioritizes real-world impact.

Meanwhile, the clock is ticking. The 2030 deadline for the UN SDGs is
looming closer each year. Meeting the challenges that lie ahead will take
vast resources, ingenuity and focus. By engaging closely with our investee companies, bringing all our expertise to bear, and continually raising
the bar for ourselves, we can play a pivotal role in creating a better, fairer,
more sustainable world.
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NN Investment Partners in numbers
We manage EUR 300 billion (USD 367
billion) of assets for institutions and
individuals worldwide, employ around
1,000 staff and have offices in 15
countries across Europe, North America, Latin America, and Asia (as of 31
December 2020)

Any company names used in this report are
for illustration purposes only. Company names,
explanations, and arguments are given as an
example and do not represent any recommendation to buy, hold or sell the stock, or in any
way invest in these companies. The security may
have been removed from the portfolio at any
time without any pre-notice.
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Impact developments in 2020
The events of 2020 have changed the conversation on many topics. The pandemic affected every aspect of our lives, exposing inequality and placing a
spotlight on social issues. The past year also brought us closer to environmental tipping points; how we will approach these challenges now will determine
the trajectory of the world for decades or centuries to come. We identify four
ongoing global developments that became even more urgent during 2020, and
show how we are tackling them. We also see these developments reflected in
client demand, highlighting the growing relevance of impact investing.
At a crossroads on biodiversity
In 2020, the United Nations warned that humanity is at a crossroads on
biodiversity. Deforestation, pollution, climate change and overexploitation
of natural environments have placed the richness of our planet’s biodiversity under severe pressure. Biodiversity underpins the health of our planet;
without it, global food and water supplies, and in turn the future of humanity,
are at grave risk. We were among the first financial institutions to sign the
Finance for Biodiversity Pledge, and we seek out companies that offer solutions to the problems of food sufficiency and water management. We also
ask companies about their biodiversity policy in our engagement efforts.
Access to affordable healthcare came to the fore
The future affordability of healthcare is under threat from ageing populations, obesity and unhealthy lifestyles, all of which lead to higher demand and
increasing costs. The Covid-19 pandemic has heightened this risk and spotlighted the need for more equitable healthcare access, as poorer communities

were hit harder by the pandemic than their wealthier counterparts. As prevention is more effective and accessible than a cure, we focus on companies that
promote healthier lifestyles, and we engage with pharmaceutical companies
on equal access to medicine. We also give particular attention to life sciences
and genomics firms that could be pivotal in detecting potential new diseases.
The climate crisis cannot “stay at home”
Even as widespread lockdowns brought the world to a standstill in 2020,
the climate crisis continued to worsen. Many countries saw another year
of record temperatures and intensifying natural disasters. Now attention is
focused on the UN Climate Change Conference (COP26), and on the new
leadership in the US, where President Biden recently re-ratified the Paris
Agreement. We recognize the urgency of this crisis, and we seek out companies that are actively combating climate change through solutions related to
the energy transition, low-carbon technologies, and renewables.
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Social inequality remains high on the agenda
Awareness of inequality skyrocketed in 2020. The pandemic exposed disparities between and within developed and developing countries in terms of their
ability to cope with lockdowns and the differing levels of vaccine access. It also
exposed the grim truth of gender inequality: women have borne the economic
brunt of the crisis, as they were 1.8 times likelier than men to lose their job
during the pandemic.1 Many of the companies we invest in are actively reducing inequality throughout their supply chains. We recognize that social equality
leads to a more sustainable and prosperous world for all stakeholders.

1 https://www.mckinsey.com/featured-insights/future-of-work/covid-19-and-gender-equality-countering-the-regressive-effects
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Speed read: The impact of our holdings
Foreword by Satish

The proof of our holdings' impact is in the numbers. Below, you can find some of the highlights
of the impact achievements of our holdings in 2020; these figures are calculated cumulatively
across the companies in our investment portfolios.
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Click on the individual funds to go directly to the relevant sections of the report, where you can learn more about

Why turn to impact equity
investing?

where and how our investee companies are making a difference.

How we ensure that your
investments make a difference

NN (L) Health
& Well-being
Helped

TA Speed read

2.7 billion patients,

NN (L) Climate
& Environment
Saved

543 million metric tons

of CO₂ emissions through low-carbon
products and services

How we engage for real change

NN (L) Smart Connectivity
Prevented

EUR 32.7 billion

in fraud-related losses

including 45 million
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NN (L) Global Equity Impact Opportunities
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Why do we focus on impact?
Impact investing is the biggest step that responsible investors can take to make a
tangible difference. It all starts with the United Nations Sustainable Development
Goals, 17 interlinked ambitions that set out to build a more sustainable, more
equal world. Using these goals as a blueprint, we focus on innovative products
and solutions that address global challenges in three key areas: social inclusion
(people), environmental protection (planet) and economic fulfilment (prosperity).
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We introduced our first impact equity strategy in 2016, just one year after
the launch of the UN SDGs, placing us well ahead of most of our peers.
Impact investing was the natural next step for us: it built upon our heritage of
responsible investing and our existing ESG-integrated and Sustainable product ranges.
We took this step because we are committed to meeting the UN SDGs by
funding innovative solutions. We also have a deep conviction that by doing
so, we can generate attractive returns. Impact and financial performance
strengthen and support each other; they go hand in hand in our investment
process. Companies with sustainable business models that make an active
contribution to solving humanity’s greatest challenges – such as climate
change and water stress – will be best positioned to withstand a changing
landscape. This could increasingly lead to attractive returns and sustained
growth, at the expense of companies that damage society and the environment through their products and services.

Social and
environmental
impact

Financial
return

Today, the deadline for the SDGs is only nine years away. A great deal of
work remains to be done. In 2020, the UN released a report showing that
humanity is far from being on track to achieve the goals by the deadline, and
that we will need to step up our efforts across the board.1 In some areas, we
are arguably even moving backwards. The pandemic has led to setbacks on
many of the SDGs, such as SDG 1 (No Poverty) and SDG 10 (Reduced Inequalities).
Still, we believe that through sustained effort and commitment, we can be
part of the solution. To that end, we seek out innovative, forward-thinking
companies that are making an intentional and measurable contribution to
one or more SDGs. Our strategies are benchmark-agnostic, which gives
us the freedom to take a fully active, high-conviction approach to security
selection without being constrained by a traditional index. We use a proprietary tool to ensure that our investee companies are making material, intentional and transformational contributions, and we measure and track their
impact through our impact measurement framework (see page 13). Further,
we engage in regular dialogue with companies to strengthen transparency
and accountability.

Foreword by Satish
Impact developments in 2020
Speed read:
The impact of our holdings
Why do we focus on impact?
Why turn to impact equity
investing?
How we ensure that your
investments make a difference
How we engage for real change
Challenges and solutions
Our holdings' impact in 2020
Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment

=

Smart Connectivity
Engagement: a two-way street

Impact
investing

Testimonial from Helios Towers
2021 and beyond
Afterword by Huub

1 https://unstats.un.org/sdgs/report/2020/The-Sustainable-Development-Goals-Report-2020.pdf
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Why turn to impact equity investing?
Foreword by Satish

Our three dedicated impact equity portfolio managers – Huub van der Riet,
Ivo Luiten and Marina Iodice – explain their approach to impact measurement, discuss the challenges of achieving the Sustainable Development
Goals, and explore how impact equity investing could evolve.

measure their reach. What’s harder to measure is the actual positive impact
of the diagnostics and the medicines sold. How many lives were saved? How
many people avoided diseases? But these are difficult questions to answer.
Impact investing is relatively new, and it often comes down to estimating.

Impact developments in 2020
Speed read:
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Why do we focus on impact?

How does impact investing bring the SDGs within reach?
Ivo: For me, this is quite simple. Externalities – the hidden social and environmental costs of a product – will become more and more visible over the
next five to ten years. A carbon tax would have a real and significant impact
on the profitability of oil companies, for example. It’s the same for sugar in
food, or plastic in packaging. If you include the hidden costs in the real price
of a product, you can see that it’s actually cheaper, in the long run, to choose
sustainability.
Marina: I would add: why the SDGs? They provide a credible framework to
measure the impact that companies are achieving. As well as taking care
of the externalities, impact investing is about moving the needle towards
achieving more equality on a global scale.
Huub: Impact investing is about investing in solutions to make the world a
better place. We search for companies that allocate capital to solutions that
deal with societal problems, which are identified by the UN SDGs.
So how can you truly measure your impact?
Marina: We start with linking the impact solutions we have identified to a set
of key performance indicators. In the healthcare space, for instance, we start
by asking companies how many people they have reached with their solutions or how many diagnostic tests they sold last year. In that way we can

TA The case for impact

Huub: Investors in impact funds of course want to see the impact they're
helping to achieve, as well as the financial returns. We engage closely with
our investee companies, as well as those we're considering investing in, to
ensure that our impact reporting is as robust as possible. We offer guidance
to help them provide impact data that demonstrate their positive impact.
What would you say to investors who are trying to work out how they can
best achieve their sustainability goals?
Ivo: I would advise them to look beyond the company’s footprint. If a company is trying to shrink its emissions profile or limit its negative impact,
that’s nice, but achieving the SDGs will take more than that. A best-in-class
approach is not good enough. It’s really about focusing on solutions that can
make a difference. That's also where you can have the biggest impact as an
investor.
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How can we solve the challenges of impact investing?
Huub: One challenge is that certain SDGs are very hard to play by investing
in listed equities, such as “Life on land” and “Life below water”. These SDGs
are crucial because they tackle biodiversity, which is also central to the
climate crisis, but what listed companies are coming up with solutions here?
We take a risk perspective: we ask companies about their biodiversity policies when considering investment, and we seek out those that are mitigating
their risks in this area.
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A lot of new regulations linked to sustainable finance are coming into play,
such as the EU’s Sustainable Finance Disclosure Regulation (SFDR). Do
these regulations present a challenge, or an opportunity?
Ivo: From a societal perspective, we view this as a means to actually push
capital in the right direction. And that’s an opportunity for financial markets
to be more responsible when it comes to capital allocation.
Marina: There’s also an element of risk. The hope is that the regulation will
give investors the right tools to distinguish between asset managers that are
impact washing and those that are actually making a difference, which we
obviously very much support. Our impact equity funds, for example, are all
classified as Article 9 (the highest possible impact classification) under the
SFDR. But there’s a risk that the box becomes a bit too rigid and it ends up
diluting or complicating the work we’re doing. So I’m always a little cautious,
but I believe it’s a step in the right direction.
How do you see impact equity investing changing over the coming years?
Huub: The impact equity landscape is evolving fast. Over the next three to
five years, I think more and more companies will come into scope. Many
companies already feel that their responsibility to society is not only about
making a return for their shareholders, but also about making a positive contribution. Companies are thinking about their reputation and their legacy.
Marina: I think we’ll also see divergence as more and more investment
management companies enter the market. Many will claim to be impact
investors because they buy data from external providers showing that their
investments align to a certain degree with the SDGs. And then there will be
the truly committed ones like us, who are developing their own methodologies and engaging with companies, and who are proving their actual impact
through data. These investors will always be a step ahead.

Ivo: We can also expect industrywide alignment around SDG reporting. More
and more traditional and impact investors will face pressure from clients to
report on their SDG alignment. Alignment is not a measure of impact, but it’s
a way of showing that the fund can make an impact.
Finally, would you say that achieving the SDGs is realistic, given the short
timeframe and the immensity of the task?
Marina: I don’t know whether the 2030 deadline is realistic, but what I would
say is that the SDGs are certainly necessary. If we don’t establish ambitious
goals, we can’t ensure that we will achieve anything in time. So we welcome
the fact that these goals and timelines might seem like a stretch. Some of
them will probably take much longer than nine years. But if we don’t act now,
we won’t get anywhere.
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Ivo: No matter how long the journey, it always starts with a single step. What
we’ve seen is that all the small differences add up to make a big difference in
the world. And this is a testament to the relevance of impact investing. The
world is facing so many issues, both socially and environmentally, that we
need to stop talking and start doing.
Huub: The SDGs are aspirational goals and are necessary to solve the current societal issues. Some of them are more achievable and realistic than
others. However, it’s clear to me that we need to take action to protect our
planet, end poverty and ensure peace and prosperity for all people.
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“Through our impact investing
approach we are raising the bar
for sustainability reporting: from
transparency to accountability.”

“Impact investing is necessary for
combating global issues like climate
change and poverty, which will lead to
better prosperity for all stakeholders.”

Marina Iodice
Senior Portfolio Manager
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“The pandemic made us more aware
than ever that the world needs a different
operating model – one that is more
inclusive and that takes into account
all relevant stakeholders.”
Ivo Luiten
Lead Portfolio Manager
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How we ensure that your
investments make a difference
As impact investors, we are committed to ensuring that we are putting capital to
work with maximum impact at every stage of the investment process. To this end,
we have established a clear, consistent methodology for assessing, measuring and
monitoring the impact of our investee companies. The following pages showcase
our process and approach, from SDG alignment to impact and engagement
measurement.
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How we align with the SDGs

environment, and increasing the inclusivity of economic growth.
Foreword by Satish

Contribution to the Sustainable Development Goals forms the basis for constructing our impact equity funds. This approach enables us to measure our
impact in terms of the SDGs and to assess the contributions of our investee
companies.
The SDGs provide a shared blueprint for long-lasting global peace and prosperity. They aim to end poverty and other deprivations, improve health and
education, reduce inequality, and spur global economic growth while mitigating climate change and preserving our oceans and forests. The UN has
estimated that between USD 5 trillion and USD 7 trillion of annual investment
will be required to achieve the goals by the 2030 deadline.
In our impact equity strategies, we use the SDG framework as a yardstick
for assessing which companies are contributing to solving three global challenges: ensuring human health and well-being, protecting the climate and

Solution Exposure (%)
Safe Society 10.2
Better Knowledge 4.4
Resilient
Infrastructure 4.4
Enhanced
Productivity 14.9
Circular Economy 0
Energy Transition 15.4

TA How we tackle SDG

We have selected a subset comprising fourteen of the seventeen SDGs that
align with the specific impact focus of our strategies. We screen companies
for contribution to these goals at the beginning of our investment process. We
use proprietary methodologies to assess SDG alignment and measure impact
contribution, and we engage with companies if this information is not available.
We deploy our impact strategy across four funds: our overarching NN (L)
Global Equity Impact Opportunities fund and three targeted funds that each
address one of the three challenges outlined above. Each targeted fund is
organized around four solutions, and the global fund encompasses all twelve.
Each solution maps certain of the fourteen investible SDGs we have selected
and their respective targets. We assign every company in our portfolios to
one solution and to as many as three different SDGs, which helps us ensure
broad diversification across both metrics. The below charts show the solution and SDG exposure for our global fund.

SDG 1 7- 1.7

SDG 1 - 14

SDG 13 - 1.6

Affordable Healthcare 19

SDG 12 - 1.4

SDG 2 - 9

Water Management 6.9
Food Sufficiency 6.0

SDG 10 - 8.1
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SDG 11 - 0.9
Financial Inclusion 12.8

Why do we focus on impact?

Smart Connectivity

SDG 16 - 3.4

Fit Body and Mind 1.8
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SDG Exposure (%)
Decent Living
Standards 4.2
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SDG 3 - 19.4

SDG 9 - 8.0
SDG 8 - 14.1

SDG 4 - 1.7

SDG 7 - 8.6

SDG 6 - 8.1
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Measuring the impact of our holdings

Step One: Identification
Within this step, we identify the company’s potential contribution to one of
our three selected challenges and investment solutions (see page 16 for the
breakdown). We assess impact potential by identifying opportunities within
the company's sector to contribute to one or more SDGs. We assess activities and reach by looking at where the company is making a difference: identifying its stakeholders, its countries of scope, and the contribution to one or
more SDGs.

How can investors best assess the true effects of a company’s actions and
business model? For our impact equity strategy, the answer lies in clear and
consistent measurement. We have built a comprehensive methodology to
ensure that each company in our portfolio is making a positive real-world
impact.
We seek out companies that offer attractive financial returns and are
actively and deliberately working to make the world a better place. We apply
the same rigorous standards to all the companies we assess, in terms of their
tangible contribution to a more sustainable world.

Step Two: Assessment
In this step, we assess both the positive impact of the company’s core activities and the ESG risks that it faces. Assessing positive impact means looking on a granular level at which of the company’s products or solutions are
contributing to one or more SDGs, and how. ESG risks differ by company
and by sector. When calculating these metrics, we use key performance
indicators that are relevant for the specific SDG targets for which the company was selected.

To measure our holdings’ positive impact on society, we have designed a
proprietary impact assessment framework. This framework is built on impact
measurement tools that are widely used in the private equity world and that
we have adapted for listed equities.
Impact framework
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This framework is built on widely used impact measurement frameworks such as the Impact Management Project (IMP).
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It is not yet possible to measure a company’s net positive contribution, due to
differences in reporting and lack of data. We do take ESG risks into account
throughout the investment process, and we exclude controversial activities that may yield negative impacts. We always ensure that ESG risks do
not overshadow a company's positive contributions, and when faced with a
company whose products or services may yield both positive and negative
impacts, we conduct a thorough assessment to ensure a net positive impact.
We are also exploring the use of artificial intelligence tools to guide our estimates when data is sparse or unavailable.
Step Three: Monitoring
In the third step of our framework, we look at targets and progress, which
allows us to track what the company currently reports and what it intends to
achieve in terms of impact and ESG performance.
As part of this step, we also engage closely with companies to help them
meet their impact targets. The below section explains our engagement
approach and why this is an integral part of our investment process.

Our engagement approach
Impact assessment does not end abruptly once we have measured a company’s positive impact. It is an ongoing and evolving process characterized by
close engagement. Through active dialogue and exerting our voting rights,
we can increase our impact as a stakeholder, while simultaneously helping
companies boost their financial returns and contribute to a better world.
Engaging with companies is an integral part of our impact strategy and is a
mutually beneficial process. We work closely with companies to help them
expand their positive contribution to society and advance to the next level

TA Our engagement approach

of impact reporting, while we gain a better understanding of their processes
and the tangible difference they are making.
We engage with companies for three distinct purposes:
• To build our conviction regarding the material, intentional, and transformational impact of their actions, and to strengthen the competitive fundamental advantage of their sustainable solutions.
• To help them improve their reporting and their financial performance.
• To support them in managing and measuring their overall impact.
Ultimately, all our engagement efforts focus on pushing for change on a
pre-defined objective, largely in the realm of increased transparency, as
opposed to simply asking for information with no set objectives.
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We engage with all the companies in our portfolios at least once per year,
and usually more often. These engagement dialogues are often based on
portfolio- and impact-related questions, where our impact fund managers
and fundamental analysts engage directly with the companies in our portfolios, as well as those in which we're considering investment. For example, we
might ask a company how it is preparing for the introduction of a new regulation, or offer guidance on how to strengthen its impact reporting.
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In addition, we collaborate with NN IP's Responsible Investing team on dedicated engagement programmes with pre-defined change objectives, covering a wide range of sustainability themes such as decent work, deforestation
and climate change. In this, we take an active role on voting and engagement
dialogues, aided by the coordination efforts of NN IP's RI team. The RI team
also takes responsibility for a broad range of collective investor engagements
via organizations and collaborations, on topics such as modern slavery, a just
energy transition, and the need for strong corporate governance.
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How we engage for real change
Engagement is a valuable tool for learning more about companies and
the impact they make, as well as helping them to strengthen that impact.
Portfolio managers Huub van der Riet, Ivo Luiten and Marina Iodice discuss how engagement efforts can make a real difference and how the
engagement landscape is changing.
Can you give examples of when your engagement efforts have made a
tangible difference?
Ivo: Absolutely. We helped Vakrangee, one of our holdings in India, set
up an entire website on their impact in rural India. And RWS, a translation services business, implemented a gender diversity policy that was
partly inspired by our conversations, and also committed to adding more
women to its board. So you see, our engagement dialogues can often
lead to real change and evolution.
Marina: We work closely with many companies on helping them align
their reporting with the SDGs. A lot of companies have taken this on
board and have implemented our suggestions when publishing their own
sustainability reports. So as a result of our efforts, we’re seeing companies moving from laggards to leaders when it comes to sustainability
disclosure.
Huub: Small- and midcap companies, which make up a large proportion of
our portfolio, often struggle with showing their impact because they lack
the necessary know-how and resources. As impact investors, we can help
them set the right targets. So our engagement efforts are always a two-

TA How we engage

way street – we guide them, and at the same time, we get the information
we need on the societal or environmental impact case for the company.
What shifts are you seeing in your engagement efforts?
Huub: One change is that as we build our relationships with companies,
they’re becoming more likely to reach out to us and ask for our advice,
instead of us always initiating the engagement. Because of our active
ownership and the way we stay in close contact, they think of us automatically when they have questions related to impact and sustainability.
Consequently, we are seeing a shift from a pull to a push model.
Has the Covid-19 pandemic complicated the engagement process?
Marina: From my perspective this hasn’t been the case. We’ve maintained
active dialogues, and even stepped up our interaction with companies,
while reducing our carbon footprint by travelling less. The slightly less
positive side is that you can’t necessarily replace a site visit with an online
conversation. A site visit can open your eyes to the company’s activities
in ways that a video call can’t replicate. But the pandemic has clearly
showed that we can maintain a rich and frequent dialogue at a distance.
How do you expect engagement to evolve in the next five or ten years?
Ivo: One thing I’m hoping for is more in-depth conversations and a clear
framework. And for that, we need objective targets that can apply
across all companies. Take climate change as an example. As well as
companies committing to reducing their carbon footprints by a certain
percentage, I want to see them adopting science-based targets that
align with the Paris Agreement, which is effectively an external validation of their future footprint.
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Challenges and solutions
Foreword by Satish

We have identified three broad challenges and twelve underlying solutions

Impact developments in 2020

We have a complete range of four impact equity funds, including three targeted funds that each invest in four solutions to global challenges, and one overarching fund that invests in all twelve solutions. Our three focus funds contain
80 holdings in total, while the Global Equity Impact Opportunities fund contains the best ideas from the three focus
funds. The below table shows how these funds connect to their respective solutions and the United Nations Sustainable
Development Goals.
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Fund name

‹							

NN (L) Global Equity Impact Opportunities 

NN (L) Health & Well-being

NN (L) Climate & Environment

Global challenges
Solutions

SDGs

TA Our themes and solutions

People
•
•
•
•

Decent Living Standards
Fit Body & Mind
Affordable Healthcare
Financial Inclusion

›
NN (L) Smart Connectivity

Planet
•
•
•
•

Water Management
Food Sufficiency
Energy Transition
Circular Economy

Prosperity
•
•
•
•

Enhanced Productivity
Resilient Infrastructure
Better Knowledge
Safe Society
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Our holdings' impact in 2020
We measure and assess the impact of our holdings thoroughly, using our
established solutions and a wide range of carefully chosen key performance
indicators. The following pages show the impact our investee companies made
in 2020. We break this impact down into our funds and our solutions, along with
case studies that demonstrate their tangible contributions to the UN Sustainable
Development Goals.

Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment
Smart Connectivity
Engagement: a two-way street
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NN (L) Global Equity Impact Opportunities

Foreword by Satish
Impact developments in 2020

Assets under management: EUR 431 million
Our NN (L) Global Equity Impact Opportunities fund* invests in companies
that produce solutions for ensuring health and well-being, protecting the
climate and environment, and strengthening access to inclusive economic
growth through smart connectivity. This fund is suitable for investors who
would like to diversify their positive impact across a broad range of SDGs

TA Globl EIO

and who want to invest in the best ideas from all our impact equity funds. It
incorporates all of the solutions incorporated in our other impact investing
funds and therefore targets all fourteen of the Sustainable Development
Goals on which we focus our investment efforts.
* A Dutch variant of this fund also exists: the NN Global Sustainable Opportunities Fund.
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Our investee companies' impact in 2020
300 mln identity verifications
provided
1.8 mln students reached
382 sites for telecom tower
infrastructure created in Africa
37,000 small businesses helped

2.7 mln people in developing countries
provided with essential services
4.1 bln people reached with sustainable
food solutions
695 mln patients helped, including
33 mln underserved patients
223.4 mln underserved customers reached

948.7 bln litres of water saved
24.7 mln of renewable energy
installed

336,000 metric tons of food waste
avoided

Data over 2020. Data is based on what companies report and not on estimates; whenever possible we aggregate. Segment size indicates the weight of the
portfolio holdings that fall under this solution. Please note that holdings and impact results differ across our impact equity funds.
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NN (L) Health & Well-being

Foreword by Satish
Impact developments in 2020

Assets under management: EUR 296 million
Our NN (L) Health & Well-being fund aims to improve the quality of human life by contributing to a more fulfilling lifestyle and to the well-being of people around the globe. It invests in companies that provide solutions for improving
global living standards, strengthening access to financial services, making healthcare more accessible and affordable,
and helping people stay fit and healthy. This strategy is suitable for investors seeking to target SDGs that relate to eliminating global poverty and hunger, while improving educational opportunities and sanitation. It targets six of the fourteen
Sustainable Development Goals that we have selected for investment.

Affordable Healthcare
2.7 bln patients helped, including
45 mln underserved patients
1,500 types of difficult-to-access medicines shipped
around the world
1.7 mln home visits to patients
6,050 clinical trials facilitated
11,000 diagnostics enabled

Decent Living Standards
109 mln people connected through basic
infrastructure in Africa
700,000 houses financed in India
191 mln people educated on health and hygiene

Why turn to impact equity
investing?
How we ensure that your
investments make a difference

Challenges and solutions
Our holdings' impact in 2020
Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment

Fit Body and Mind
6.6 bln people reached with sustainable food solutions
15.3 mln jobs created through personnel matching

Data over 2020. Data is based on what companies report and not on estimates; whenever possible we aggregate. Segment size indicates the weight of the portfolio holdings that fall under this solution.

TA Health & Well-being

Why do we focus on impact?

How we engage for real change

Our investee companies' impact in 2020
Financial Inclusion
223.4 mln underserved customers reached
27,000 villages in India served with financial services,
including 8,023 rural villages
13 mln occurrences of health insurance benefits paid
in developing countries
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Ensuring decent living standards for all
Foreword by Satish

The eradication of poverty is one of humanity’s greatest challenges. More than
800 million people live in extreme poverty – defined as less than USD 1.25 per
day – and estimates suggest that 1.2 billion people lack access to affordable
housing. Poverty is widespread in India, where we seek to make an impact.
Housing insecurity in India is a significant contributor to inequality and poverty in the country. India is an increasingly urbanized country with a growing middle class, driven by better education, new growth opportunities and
advancement in employment, infrastructure, sanitation and healthcare.

limited documentation. It also promotes the financial inclusion of disadvantaged people from economically weaker segments of the population.
HDFC’s impact in 2020
SDG 1: No Poverty. HDFC helps low- and middle-income
families in India gain access to housing.
Related solution: Decent Living Standards

HDFC financed
However, an estimated 73 million families in India still lack access to decent,
affordable housing1. The steep growth of India’s middle class, which is
expected to grow by 500 million people by 2025, will further increase housing demand over the coming years2.
Case study: HDFC
Housing Development Finance Corp (HDFC) is a pioneer in retail-mortgage
financing in India, with an estimated 14% market share. The company’s primary objective is to enhance the residential housing stock in India and to
facilitate home ownership, particularly for low- and middle-income families.
Individual home loans account for 76% of its total lending book.
The company is aligned with the government’s mission of “Housing for all”.
It recognizes the need for affordable housing in India and supports the governmental initiative to provide loans for customers with sufficient income but

700,000 housing units in 2020.

47% of loans to middle-income customers were approved
30% of loans to customers from low-income groups and
6% of loans to the economically weaker category
(household income below a certain level) were approved
(totalling 9,600 loans monthly).
Source: https://www.hdfc.com/sites/default/files/2020-07/hdfc-ar-shareholder-copy-2019-20.pdf

Impact developments in 2020
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Additional SDG contribution
SDG 10: Reduced Inequalities. HDFC provides opportunities for
affordable housing, including in rural communities.
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Afterword by Huub

1 https://www.habitatforhumanity.org.uk/country/india
2 https://www.consultancy.asia/news/2144/economic-boom-will-see-500-million-indians-enter-middle-class-within-a-decade

How we invest responsibly

21

NN (L) Climate & Environment

Foreword by Satish
Impact developments in 2020

Assets under management: EUR 231 million
Our NN (L) Climate & Environment fund focuses on reducing the stress on our global ecosystem, thereby ensuring sustainability of the planet. It invests in companies that offer ways to manage resource scarcity, reduce pollution and waste,
mitigate the impact of climate change and drive the energy transition. This strategy is suitable for investors seeking to
target SDGs that enable better water management and food sufficiency, and that support the transition to a low-carbon,
circular economy. It targets six of the fourteen Sustainable Development Goals that we have selected for investment.

Speed read:
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investments make a difference
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Our investee companies' impact in 2020
Circular Economy
7.5 mln metric tons of waste recycled, including
1.5 mln metric tons of industrial waste
16.9 mln metric tons CO₂e avoided through waste
collection and recycling
20.7 mln metric tons CO₂e avoided through
product reuse
Energy Transition
543 mln metric tons CO₂e emissions saved through
low-carbon products and services
24.7 GW of renewable energy installed
142,000 households provided with renewable energy

Water Management
51.8 mln liters of water recycled and reused
948.7 bln liters of water saved

Our holdings' impact in 2020
Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment

Food Sufficiency
85,700 metric tons of sustainably sourced salmon
produced
600 mln fresh meals provided
336,000 metric tons of food waste avoided
3.2 mln hectares of land treated with sustainable
agricultural solutions

Data over 2020. Data is based on what companies report and not on estimates; whenever possible we aggregate. Segment size indicates the weight of the portfolio holdings that fall under this solution.
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Supporting the transition to green energy sources
Foreword by Satish

The climate emergency and other ecological crises are among the most
urgent challenges we face. Global warming, land system change and the
related destruction of biodiversity are putting living conditions at risk across
the globe. To turn the tide, serious climate action must be taken, and clean
and affordable energy must replace fossil fuels. We need to reach net zero in
greenhouse gas emissions by 2050 to limit global warming to 1.5 degrees.
Today, a great deal of work remains to be done. Despite the high rate of
growth in renewable energy, just 17% of total energy consumption comes
from renewable sources1, and investments in fossil fuels exceed investments
in renewables. By investing in companies that support the transition to
renewable energy sources through intelligent solutions, we can hasten the
transition and avert the worst impacts of the climate crisis.
Case study: Alfen
Netherlands-based Alfen's international operations lie at the heart of the
energy transition. The company designs, develops and produces smart grids,
energy storage systems and electric vehicle chargers, which it combines
in integrated solutions. Its activities are integral to building a much-needed
renewable energy infrastructure that will enable consumers to make the
switch from fossil fuels to renewable energy.
The company also taps into fast-growing markets: the global electric vehicle stock stands to grow by 36% annually, reaching 245 million vehicles

by 20302. The renewables market, meanwhile, is set to grow by more than
5% annually thanks to rising cost-competitiveness and growing consumer
demand3.
Alfen’s impact in 2020
SDG 7: Affordable and Clean Energy. Alfen increases the share
of renewable energy through the use of its EV charging points
and its microgrid solution.
Related solution: Energy Transition

Impact developments in 2020
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In 2020, Alfen’s smart grid solutions supplied
households with renewable energy.
Alfen’s activities saved
emissions.

142,000

450,000 metric tons of CO₂

Source: https://ir.alfen.com/system/files/downloads/Alfen%20Annual%20Report%202020.pdf

Challenges and solutions
Our holdings' impact in 2020
Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment
Smart Connectivity

Additional SDG contribution
SDG 9: Industry, Innovation and Infrastructure. Alfen’s solutions help its clients adopt cleaner energy sources, thereby
decreasing their CO₂ emissions.

1 https://www.un.org/sustainabledevelopment/wp-content/uploads/2019/07/E_Infographic_07.pdf
2 https://www.iea.org/reports/global-ev-outlook-2020
3 https://www.globenewswire.com/news-release/2020/12/16/2146101/0/en/Renewable-Energy-Market-Growth-Trends-and-Forecast-2020-2025.html
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NN (L) Smart Connectivity

Foreword by Satish
Impact developments in 2020

Assets under management: EUR 716 million
Our NN (L) Smart Connectivity fund focuses on strengthening equality of economic growth through smart connectivity. It invests in companies that offer solutions for inclusive economic growth, including helping small entrepreneurs
to manage their finances, improving infrastructure in underserved communities, strengthening access to educational
opportunities, and preventing cybercrime and fraud. This strategy is suitable for investors seeking to invest in a more
prosperous and more resilient future, with stronger and more equal access to economic growth opportunities. It targets
six of the fourteen Sustainable Development Goals that we have selected for investment.

Better Knowledge
1.8 mln students reached
31,000 healthcare personnel matched
564,000 scientific papers published
220,000 documents related to intellectual property
translated

Why do we focus on impact?
Why turn to impact equity
investing?
How we ensure that your
investments make a difference
How we engage for real change

Our investee companies' impact in 2020
Safe Society
300 mln identity verifications enabled
EUR 32.7 bln in fraud-related losses prevented
20,000 factories audited
12 mln vehicle safety inspections completed

Speed read:
The impact of our holdings

Enhanced Productivity
115 mln people connected via digital technology
every day
37,000 small businesses helped with access to loans
under the Paycheck Protection Program
2 mln parents helped with coordinating their
children’s activities through digitalization
EUR 1.2 mln savings per average phase III clinical trial

Challenges and solutions
Our holdings' impact in 2020
Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment
Smart Connectivity

Resilient Infrastructure
4,476 telecom infrastructure sites built, including 912 in
Africa and Latin America
330,000 homes passed with fibre in Africa
305 mln digital payment accounts opened

Engagement: a two-way street
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2021 and beyond
Afterword by Huub

Data over 2020. Data is based on what companies report and not on estimates; whenever possible we aggregate. Segment size indicates the weight of the portfolio holdings that fall under this solution.
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Enhancing productivity through helping small businesses
Foreword by Satish

Inclusive and sustainable economic growth increases prosperity for all –
not just individuals, but also wider communities. It improves global living
standards by creating decent work for everyone, supporting innovation, and
driving progress. However, we won't achieve the goal of inclusive economic
growth by 2030 at the current pace of development in labour productivity,
technological advancement and growth opportunities.

Intuit’s impact in 2020
SDG 8: Decent Work and Economic Growth. Intuit’s products
support the growth and longevity of small and medium-sized
enterprises.
Related solution: Enhanced Productivity

For example, 3.5 billion people still lack internet access, limiting their access
to educational services and employment opportunities, while just 35% of
small-scale industries in developing countries have access to credit1. The
Covid-19 crisis has also had profound effects on the labour force and on
many small and medium-sized enterprises (SMEs). This highlights the urgent
need for more resilient, sustainable and inclusive economic growth. As an
asset manager, we contribute to this growth by investing in companies
that enable better, faster digitalization, more resilient infrastructure, and
enhanced productivity for SMEs.

Households using Intuit have a savings rate of
1.2x the US average.

Case study: Intuit
Intuit is the global market leader in software for SMEs. The company is committed to empowering consumers, the self-employed and small businesses
to improve their financial lives. Its core products (TurboTax, QuickBooks,
and Mint) help small entrepreneurs manage their financial matters, and its
matchmaking ecosystem connects SMEs with accountants, lenders and
other finance professionals. The company also offers free, easy-to-use services for filing taxes and checking eligibility for federal relief programmes,
showcasing its commitment to financial inclusion.
1 https://www.accessnow.org/internet-access - https://sdgs.un.org/goals/goal9

The success rate for SMEs using Intuit is
higher than the industry average.

15%,

60%, 10 points
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37,000

In 2020, Intuit helped
small businesses access
loans through the Payment Protection Program, totalling
employees
EUR 1 billion and helping to keep
on payrolls.

220,000

Source: https://www.intuit.com/content/dam/intuit/intuitcom/documents/company/
intuit-cr-report-2020.pdf

Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment
Smart Connectivity
Engagement: a two-way street

Additional SDG contribution
SDG 9: Industry, Innovation and Infrastructure. Intuit assists
businesses with cash flow management and compliance. Its
tools also help to increase the speed of payments for small
businesses.

Testimonial from Helios Towers
2021 and beyond
Afterword by Huub
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Engagement: a two-way street
Our engagement efforts are a two-way street: they help us better understand the impact our holdings are making, and they help our investee companies to develop and refine their impact approach. The below case study
shows how this works in action.

In 2020, we conducted 120 engagement
meetings with the companies in which
we invest.
Case study: Helios Towers
We were among the first investors in Helios Towers, an operator of telecommunication towers in Africa, having participated in the company’s IPO in
2019. It plays a vital role in local communication services, which contribute to
increased access to financial services, education and employment, among
other things.
We engaged extensively with Helios Towers’ management before investing.
We already recognized that the company had effective policies and mechanisms in place to address its key ESG risks. At the same time we were aware
of its limited capability to report on these risks, which include employee
safety, business ethics and environmental management. From our first conversations with the company, we were impressed by its commitment to cre-

ating positive change and setting company-wide goals and reporting targets.
We were also happy that it was open to our suggestions for improving its
disclosure and impact reporting. The company incorporated many of these
suggestions in its first comprehensive sustainability report, published shortly
after its listing.
Progress and future targets
Helios Towers has demonstrated its commitment to strengthening its performance on impact metrics and impact reporting. The company's sustainability
report sets out clear SDG-linked targets following our recommendations. It
also demonstrates how its services create sustainable value for all its stakeholders, including local communities, its suppliers and the environment. It has
hired a dedicated sustainability manager to further develop its sustainability
strategy, which forms an integral part of all employees’ variable remuneration targets.
The company is exploring ways to integrate our additional recommendations on impact reporting, such as measuring the number of people reached
through its towers, and reporting Scope 1, 2 and 3 emissions and net avoided
emissions.1 It is also working on reducing its environmental impact. Its plans
include replacing diesel generation with solar energy wherever possible.
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In 2021, Helios Towers has committed to setting a target on carbon emissions and making reducing its emission intensity an important goal. The company also seeks to further improve its disclosure on sustainability and impact
data. To that end, it plans to disclose the effectiveness of its anti-bribery
policies and the CEO-to-median-employee pay ratio best practices.

Engagement: a two-way street
Testimonial from Helios Towers
2021 and beyond
Afterword by Huub

1 Scope 1 emissions refer to the direct emissions from the company. Scope 2 emissions are indirect emissions stemming from the company’s energy purchases. Scope 3 emissions are emissions from elsewhere in the value chain, including upstream and downstream operations.
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Testimonial from Helios Towers

“

Foreword by Satish
Impact developments in 2020

NN IP's impact equity portfolio managers have been engaging with Helios

Towers since before the IPO, as they saw an opportunity to invest in an

Why do we focus on impact?

ʻimpact championʼ in Africa that provides valuable services to underserved
communities. Helios Towers improves equal opportunities by broadening access
to information and communication services through its network in countries
like the Democratic Republic of the Congo, Tanzania and Senegal, where only
a fraction of the population has access to the network. NN IP has helped us
better understand what is important to impact investors. We are glad we can
benefit from their extensive experience and long-term shareholder support
which contributes to our sustainable financial and societal advancement.
Manjit Dhillon, Helios Towers CFO
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2021 and beyond
Investing for impact means continually looking to the future: to the challenges
that will arise and the solutions that will be built to meet them. We explore four
changes that we anticipate in the coming years, and show how we are preparing
for them.
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Looming deadlines will impart a new sense of urgency
The deadline for the Sustainable Development Goals is just nine years away.
We have made progress in some areas, but a great deal remains to be done.
As the deadline approaches, the stakes will become indisputably clearer.
Widespread investment and commitments from all stakeholders will then
give rise to innovative solutions to the challenges we face. We will continue
to seek out and invest in companies that are providing these solutions, as we
believe this is the best and most direct way to create positive change and
achieve the SDGs.
New regulations will change the investing landscape
Regulatory action will be a major driving force over the coming years. The
EU’s Sustainable Finance Action Plan will require asset managers to show
how their investments contribute to sustainable advancement in the real
world. This will put pressure on companies to demonstrate their tangible
contributions to the SDGs. Investors will be better able to compare investment products and see the impact their money is making, which is a positive
development. As industry-wide standards improve globally, we aim to continually raise the bar in impact management and reporting, both for ourselves
and for our investee companies.
Climate action will take centre stage
We are already seeing the wide-ranging effects of the climate crisis: recordhigh temperatures, melting glaciers, worsening natural disasters. The coming
years will require urgent action from all stakeholders – governments, companies, and individuals. Renewed efforts are already visible on a global scale.
With the US having rejoined the Paris Agreement and the EU having committed to a green recovery, we can expect a wave of new climate regulations
and incentives. We seek out companies providing clear solutions to the cli-

mate emergency, and work closely with them to minimize their emissions. We
also report on our own emissions on a portfolio level.
To learn more about NN IP's efforts to counter and mitigate the impact of
climate change, please refer to our Responsible Investing Report 2020.
Investors will expect more – and will have stronger tools to wield
Investors will come to expect much more tangible evidence that their money
is making a positive difference in the world. They will demand that companies and asset managers show the steps they are taking to address environmental and societal issues, and they will expect more say in how their
capital is being put to work. In line with these developments, we will continue
to explore ways to meaningfully report impact at a portfolio level, as data
transparency and comparability increases. We will strive to increase our
use of AI tools and new technologies to better estimate the impact of our
holdings and improve data aggregation. We will also continue our active
engagement with companies as part of our push for more transparency and
to maximize the impact of our holdings.
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We hope you enjoyed reading this impact report, which looks back
on our achievements during an extraordinary and turbulent year.
The coming years will doubtless bring new challenges, both for
impact investors and for humanity as a whole. The 2030 deadline
for the Sustainable Development Goals is coming ever closer, and
although we have made progress towards some goals, we are
further than ever from achieving others.
As impact investors, we should keep in mind that with every challenge comes an
opportunity. The urgency of the climate crisis is giving rise to new solutions for reducing CO₂ emissions and transitioning to green energy sources. The Covid-19 pandemic
has sparked ingenuity and innovations across all sectors and value chains to help
us adapt to our new normal. And the need for sustainable and inclusive economic
growth is driving development and investment across the developing world. We seek
out these opportunities wherever they arise, and through them we put capital to work
to build a fairer, more sustainable future.
We are pioneers in impact equity investing, having launched our first impact equity
fund in 2016, just one year after the introduction of the SDGs. Every year we strive
to do more: from engaging more effectively with our investee companies, to improving our reporting and showing more clearly where we are making a difference. And
throughout all this, we never lose sight of the importance of achieving attractive financial returns for our clients. As we head towards the challenges of the coming years, we
will continue to step up our game and lead by example on the path to a better world.
Huub van der Riet, Lead Portfolio Manager Impact Equity

TA Afterword Huub
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How we invest responsibly
Managing assets responsibly. Because it matters and it works.

Foreword by Satish
Impact developments in 2020

As a responsible investor, we aim to improve our clients’ returns and the
world we live in. We do this by looking beyond financial performance,
because the people we work for, represent more than the investments we
manage.
What we do
We invest responsibly, adapt constantly
Managing assets for investors worldwide, we see active investing as a way of
benefiting our clients and society as a whole. We use data and technology to
adapt our investment approach to changing markets.
Our investment approach to creating long-term value
Markets are complex and not fully rational. We believe an adaptive approach
creates long-term value. Fundamental analysis, real-time data and artificial
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intelligence help us understand what affects our clients’ assets. We invest
responsibly, as this contributes to attractive returns and a sustainable future.
Our people, culture & heritage
We put our resources, expertise, and networks to use for the well-being of
our customers, the advancement of our communities, the preservation of our
planet, and for the promotion of a stable, inclusive, and sustainable economy.
Our purpose is to help people care for what matters most to them. Because
what matters to them matters to us. At NN Investment Partners we use
responsible investing to bring this to life.
To learn more about our responsible investing activities, register here to
download our Responsible Investing Report 2020.

Speed read:
The impact of our holdings
Why do we focus on impact?
Why turn to impact equity
investing?
How we ensure that your
investments make a difference
How we engage for real change
Challenges and solutions
Our holdings' impact in 2020
Global Equity Impact
Opportunities
Health & Well-being
Climate & Environment
Smart Connectivity
Engagement: a two-way street
Testimonial from Helios Towers
2021 and beyond
Afterword by Huub
How we invest responsibly

This publication has been written to provide our clients and prospects with an update on NN Investment Partners’
activities related to impact equity investing. For regular updates on our impact equity activities, we invite you to
follow us on:

^@NN Investment Partners		

$@NNIP		 swww.nnip.com


Disclaimer
This communication is intended for MiFID professional investors only. This communication has been prepared solely for the purpose of information and
does not constitute an offer, in particular a prospectus or any invitation to treat, buy or sell any security or to participate in any trading strategy or the
provision of investment services or investment research. While particular attention has been paid to the contents of this communication, no guarantee,
warranty or representation, express or implied, is given to the accuracy, correctness or completeness thereof. Any information given in this communication may be subject to change or update without notice. Neither NN Investment Partners B.V., NN Investment Partners Holdings N.V. nor any other
company or unit belonging to the NN Group, nor any of its directors or employees can be held directly or indirectly liable or responsible with respect to
this communication. Use of the information contained in this communication is at your own risk. This communication and information contained herein
must not be copied, reproduced, distributed or passed to any person other than the recipient without NN Investment Partners B.V.’s prior written consent. NN (L) Global Equity Impact Opportunities, NN (L) Health & Well-being, NN (L) Climate & Environment and NN (L) Smart Connectivity are subfunds of NN (L), established in Luxembourg. NN (L) is duly authorised by the Commission de Surveillance du Secteur Financier (CSSF) in Luxembourg.
Both the fund and sub-fund are registered with the CSSF. The prospectus and the Key Investor Information Document (KIID) (if applicable) and other
legally required documents relating to the fund are available on nnip.com. Investment sustains risk. Please note that the value of any investment may
rise or fall and that past performance is not indicative of future results and should in no event be deemed as such. This communication is not directed
at and must not be acted upon by US Persons as defined in Rule 902 of Regulation S of the United States Securities Act of 1933, and is not intended
and may not be used to solicit sales of investments or subscription of securities in countries where this is prohibited by the relevant authorities or legislation. Any claims arising out of or in connection with the terms and conditions of this disclaimer are governed by Dutch law.
Any company names used in this report are for illustration purposes only. Company name, explanation, and arguments are given as an example and do
not represent any recommendation to buy, hold or sell the stock. The security may have been removed from portfolio at any time without any pre-notice.
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